Windows 7 Purple Air new certificate

If you had previously used the Purple Help cloudpath installer to get on Purple Air or Purple Air 5ghz you may
now get an “additional information is needed” error after putting in your username and password.

Ak Additional information is needed to connect Purple Air 5Ghz. % *

Click to provide additional information,

-

To fix, right click your network icon and choose Open Network and Sharing Center.
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Choose Manage wireless networks.
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Select Purple Air and/or Purple Air 5gz in the list and click Remove. They may not be the top items in the list.

Manage wireless networks that use (Wireless Ne

Windows tries to connect to these networks in the order listed b

Add | Remowve  Mowve down  Adapter properties  Profile typ
Metworks you can view, modify, and reorder (32)

g 1 Purpleﬁnr_SGhz -'_-:El_'Li!'.ii':- : WPA2 --iE.nt-E.i'p!'i:T £

A

(S,

= Purple Air Security: WPAZ2-Enterprise
A
I = ublic Security: WPA-Personal
1 mswr )

Now go back to your network icon and left click to see available networks. Choose Purple Air and Connect
with Connect Automatically checked.
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Windows Security

MNetwork Authentication

Please enter user credentials
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At the Windows Security Alert, click Connect.
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jg Connect to a Netwaork

Windows Security Alert

The Credentials provided by the server could not be validated. We recommend
that vou terminate the connection and contact your administrator with the
information provided in the details. You may still connect but doing so exposes
you to security risk by a possible rogue server.
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Usually this does it. There have been a few cases where we've had to turn off the wireless switch for a few
seconds, or reboot the computer to get it to re-connect.



